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How to Retrieve Your POD Online

If you require a copy of your Proof of Delivery (POD), you can easily retrieve it online at www.dayross.ca. You can either see details of your
shipment or retrieve a copy of the POD, depending on whether you have signed in on the secure area of the website, as outlined below.

If you already have a secure online account, log in and follow the If you do not have a secure online account, you can still view details
steps below: of your shipment through the “Track a Shipment” menu option.
Tracking Dashboard
Advanced Track a Shipment Shipment Status Report
Enter PRO #/Shipment # Account #
Select Preview page Search
POD PRO#
Print or Save POD Preview image and click on POD
Automated POD

Going forward, it is key that you take advantage of the functionality on our website in order to request pick-ups or book shipments. This will allow
us to pass on the full benefits of an automated system to you resulting in improved accuracy across the network . You can also obtain both US and
domestic rate quotes at www.dayross.ca, track your shipments, and download copies of any paperwork you might need. By going through the
proper process to request your pickups, we can offer you improved efficiencies through better route planning resulting in: e elimination of
duplicate work; e reduced errors caused by re-keying information; e increased visibility into the status of your shipments due to information
flow-through to our website.

Please note that, if you are unable to access our website, you can email custservice@dayandrossinc.ca and request a copy of the POD.
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